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The role of training in raising the level of the state and society and achieving
the goals of the Palestinian leadership
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Abstract:

Human resources constitute one of the basic resources that play an important role in the success
of security institutions. This paper aims to identify the role of training in raising the level of the
state and society and achieving the goals of the Palestinian leadership present and future.

It also aimed to identify the most prominent training mechanisms to solve many of the problems
facing institutions in their daily operations by making changes in job structure and making
adjustments in working conditions. In order to accomplish this research, the descriptive approach
was used, which is considered one of the most suitable approaches for such research. The
research was applied to a random sample of workers in the security sector institutions. The
number of the sample was (175) individuals. Data was collected through personal interviews for
their suitability for the purposes of The research, and the results were extracted through the
answers to the interview questions and the qualitative analysis thereof.

The most prominent results of the research are that the contribution to the training of human
resources enhances firm loyalty and conviction in the job and the development of their



capabilities, which contributes to enhancing their effectiveness and ability to achieve the
objectives of the institution, and bringing about the required change in the work environment
aims to improve performance through the application of modern management concepts, in
addition to that, the exchange of experiences and information among the participants in the
training programs enhances the ability to deal with problems using scientific methods to solve
them. The main recommendations of the research were: designing activities for training human
resources within the assessment of developmental needs, ensuring readiness of human resources
for training, and creating an environment for learning, and the use the acquired skills that have
been learned.

Keywords: training, achieving the goals of the state.
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